


Introduction and Underwriting Philosophy

This Field Underwriting Guide is designed to make your job as a
field underwriter as easy and rewarding as possible. We view field
associates as our partners in the underwriting process. Truly you are a
“field underwriter,” the one who knows the client and is best positioned
to give us the information we need to make good decisions that are
fair to everyone. The better the quality of information you give our
underwriters, the more quickly a decision can be made and the more
favorable the outcome is likely to be.

Our underwriting philosophy is to strive for accurate, fair and
consistent risk assessment. We assess each applicant’s risk for disability
insurance on an individual basis with the following objective:

To make the best possible offer for disability income insurance,
creatively balancing the needs of the client and risk management;
and where necessary to offer practical, solid solutions through a
combination of rating, riders or offers of amended contracts with
different benefit structures.

The rules outlined in this guide are intended to apply to most
situations, but some conditions may justify more liberal or conserva-
tive treatment. Our underwriters reserve the right to require additional
evidence of insurability.

The Field Underwriting Guide is meant to provide you with
guidance on the Company’s practices and procedures, however, it is
not intended to provide a complete description of all practices and
procedures of the Underwriting Department. Because it is updated
periodically, it may not always reflect the Company’s practices or
procedures at any given time. Contact the Underwriting Department
with any specific questions.

This version of the Field Underwriting Guide Pub4373BL
should be used for the following policy series:
Income ProVider 1200
ProVider Plus 1400, 1500 and 1600
Disability Buy-Out 3200
Overhead Expense 4200
Business Reducing Term AH55-A
PayGuard NC56-A

For Disability Buy-Out policy series 3100 and Overhead
Expense policy series 4100 please refer to Pub4089BL.
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Disability Products Overview

You must offer the highest quality products in order to meet the
requirements of the markets in which you work. That is why we
maintain a portfolio of disability products that is second to none.
Our products are carefully designed to meet the needs of a
well-defined segment of the total market, specifically: professionals,
owners of small businesses and executives.

Following is a brief summary of the Berkshire and Guardian
policies designed to meet personal and business disability insurance
needs. Note that product availability, as well as provisions and
features, vary from state to state. For further details refer to our
Product and Information Manual (Order #6502) or contact your
agency’s Disability Income Specialist.
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Individual Disability Income Products

ProVider Plus (Berkshire Policy Forms 1400, 1500, 1600)

Our premier individual disability policy provides an own-

occupation definition of disability. Non-cancellable and guaranteed

renewable to age 65 (or 67 if applicable).

+ Policy Form 1400 is used for individual sales, as well as approved
Association, Student and Resident and Professional Group
programs. Premiums are gender-distinct.

+ Policy Form 1500 is used with employer-sponsored Qualified Sick Pay
Programs (QSPP). Premiums are unisex.

+ Policy Form 1600 is for approved employer-sponsored voluntary
income protection (VIP) cases. Premiums are unisex.
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ProVider Plus

Issue Ages* and Premium™* Structures

Level: 18 — 607
Graded: 18 — 50

Classes of Risk

Preferred*’, Select, Standard

Occupation Classes***

6,5,4,3,27, |

(non-medical markets)

6M, 5M, 4M, 3M,2M', IM'

(medical markets)

Elimination Periods'’

30, 60, 90, 180, 360, 720 (days)

Benefit Periods™™"

To age 67, to age 65, 10 years,
5 years, 2 years

Riders Available
(Issue ages 18-60 unless otherwise noted)

Residual Disability Benefit
(referred to as Partial Disability Benefit in CA)

Classes: 6 — 3,6M — 3M

Graded Lifetime Indemnity

for Total Disability

(unavailable with SIS and RPP riders or with

any in force or applied for retirement contributio
protection)

Classes: 6 — 3,6M — 3M

Issue Ages: 18 — 45+

Benefit Periods: To age 67,
to age 65

Retirement Protection Plus (RPP)
Disability Benefit™""

(unavailable with Graded Lifetime Indemnity
for Total Disability rider or with any in force or
applied for lifetime benefits)

Rider Elimination Periods:
180 or 360 days

Base Policy Elimination Periods™:
All available

Classes: 6 — 3,6M — 3M

Base Policy Benefit Periods:
To age 67, to age 65

Rider Benefit Period:To age 65

Future Increase Option

Classes: 6 — 3, 6M — 3M
Issue Ages: 18 — 50

Automatic Benefit Enhancement
(a no-charge rider available only at
underwriter discretion with level premiums)

Classes: 6 — 3,6M - 3M
Issue Ages: 18 — 50

Catastrophic Disability Benefit™

Classes: 6 — 3,6M - 3M

Cost of Living Adjustment
(3% Compound, 6% Maximum,
4-Year Delayed)

Classes: 6 — 3,6M - 3M

Social Insurance Substitute
(unavailable with Graded Lifetime Rider)

Classes: 6 — 1,6M - IM

(where available)

Unemployment Waiver
of Premiumff

Classes: 6 — |,6M - IM
(where available)

Issues Ages: 18 — 55

Partial Disability Benefit
(referred to as Residual Disability Benefit in CA)

Rider Benefit Period: 6 Months
Classes:2 - |,2M - IM

(where available)

(Continued on page 1-4)




Additional Monthly Benefit Available as an add-on or FIO
exercise only.

Mental and/or Substance-Related There is a 24-month limitation
Disorders Limitation applicable to all policies issued

in California and Florida and
on policies issued on a
guaranteed standard issue
basis through the Group
Conversion program. In
addition there is also a 24-
month limitation applicable to
all policies issued to Applicants
in the following occupations
(applies to all states except
Vermont); anesthesiologists,
anesthetists (MD or DO),
nurse anesthetists, emergency
room physicians, pain
management physicians, and
medical residents declaring
these specialties.

*

Age last birthday.
Substandard premiums applied on a policy-level basis (before policy fee) to the class of
risk premium rates in one of the following increments: 25%, 50%, 75% or 100%.
% Maximum issue age for 10-year benefit period is 55.
#E Tssue ages 18-55 for successful exercises of FIO/FPO/GDR rider.
Maximum issue age for VIP is 65.
Maximum issue age for QSPP is 74.
Preferred available to issue ages 18 — 60 and unavailable to occupation classes 2/2M and
1/1M or with substandard risks.
Classes 2/2M and 1/1M are only available in Employer-Sponsored situations with a mix
of occupation classes (at least 50% of participants must be classes 6/6M — 3/3M). Class
2/2M is available to business owners who have owned the business for at least five years
and whose income is at least $50,000.
For classes 2/2M and 1/1M, SIS is required (where available) after the first $500 of
monthly indemnity issued. The next $1,500 will be comprised of coverage issued under
the SIS rider (offset by any in force SIS or GLTD coverage). The minimum SIS amount is
$200; amounts thereafter will be issued as monthly indemnity to the stated maximum.
Classes 2/2M and 1/1M may have a 2 or 5 year benefit period and the partial disability
benefit rider.
+1 720-day elimination period unavailable with 2 and 5-year benefit periods. 720-day
elimination period unavailable in some states regardless of benefit period.
+11 Unavailable for self-employed applicants, policies issued with a substandard rating and
unavailable in all circumstances in CT, MN, NY and TN.
+111 In California, this rider is only available with successful exercises of Future Increase
Option, Future Purchase Option or Group Disability Replacement Option when graded
lifetime is on the original policy.
The rider elimination period cannot be less than the base policy elimination period.
== Unavailable in CA, CT and TX.

mmm 360-day elimination period unavailable with 2-year benefit period in some states.
=mmn [Jnavailable in NJ. Rider unavailable with 720-day elimination period on the base policy.
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NOTES: Maximum issue age for graded is 50.
Not all riders available together with all premium structures.
Not all benefit periods available with all premium structures.

For more information on the availability of combinations of product features, refer to the
Product and Information Manual (Order #6502.)

ProVider Plus (continued)
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Discounts*

Association A permanent 0% policy-level
discount for pre-approved
associations.

Multi-Policy A first-year 5% discount when

the policy is purchased within
six months of a Berkshire
DI, LTC or Guardian life policy.

Student and Resident

A permanent 0% policy-level
discount for qualifying applicants
of pre-approved groups.

Professional Groups

A permanent 10% policy-level
discount for employees who
work for the same employer
where there is no employer-
sponsored program in place.

Employer-Sponsored

A permanent 0% policy-level
discount for qualifying VIPs
and QSPPs.

Annual Policy Fees

a separate policy is issued

Policy Size*, $1,000 or more $30
Policy Size* less than $1,000 $75
Successful FIO/FPO exercises where | $15

Premium Modes and factors

Semi-annual — 0.515000
Quarterly — 0.262650

Monthly (list billed) — 0.085833
Guard-O-Matic — 0.083333
1/12th of annual premium

# Not all discounts available together. See DI Product and Information Manual 6502

for details and eligibility requirements.

## Included in policy size calculation are: base monthly indemnity, base monthly indemnity
of all Additional Monthly Benefit (AMB), monthly indemnity of Automatic Benefit
Enhancer (ABE) increases, Social Insurance Substitute rider and Retirement Protection

Plus rider monthly indemnity.




PayGuard (Guardian Policy Form NC56-A). A lower cost reducing term
policy, designed to provide personal coverage for a specified period
of time. PayGuard is designed for the individual market and is not
available in employer sponsored plans.*

Issue Ages 18 — 55
Occupation Clas: 6,5,4,3,2%
Elimination Perio 30, 60, 90, 180, 360 days
Benefit Terms 5 — 30 years, not to exce:
Riders Available None
Premiums Sex-distinct; age last birt!
Discounts None

Annual Policy Fee $15

Premium Modes Semi-annual — 0.51
Quarterly — 0.26
Monthly — 0.085

Substandard premiums are
coverage level and are a p
premium in one of the f
increments: 25%, 50%, 75
above standard smoker
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* Refer to Product and information Manual 6502 for additional details.
** Class 2 is available only to business owners who have owned the business for at least five
years and whose income is at least $50,000.
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Business Disability Products

Overhead Expense (Berkshire Policy Form 4200). A policy that
provides benefits to reimburse the normal and customary fixed
monthly business expenses of a business or practice of a professional
or business owner while he or she is disabled.

Overhead Expense insurance is intended to provide financial
protection when the absence of a business owner would result in a
significant loss of revenue. If Underwriting determines that the
absence of a business owner would not result in an immediate,
significant loss of revenue to the business, Overhead Expense may
not be available.

The basic information Underwriting would need for evaluation is:

+ number of employees in the company,

+ what their jobs are,

+ an explanation as to why revenue would immediately, significantly
suffer with the loss of the owner.

Overhead Expense coverage is non-cancellable and guaranteed
renewable to age 65.
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Overhead Expense

Issue Ages*

18-60

Classes of Risk

Preferred™*, Select, Standard

Occupation Classes

5,5,458)

(non-medical markets)
6M, 5M, 4M, 3M
(medical markets)

Elimination Periods

30, 60, 90 days

Benefit Periods

12, 18,24 months

Riders Available

Future Increase Option
Automatic Benefit Enhancement
(a no-charge rider available

only at underwriter discretion)

Supplemental Overhead Expense Benefit
Additional Monthly Benefit

Issue Ages 18-50
Issue Ages 18-50

Issue Ages 18-60

Issue Ages 18-55
Available as an add-on or for
FIO exercises only

Annual Policy Fee

$30

Association Discount

A permanent 10%
policy-level discount for
pre-approved associations

Premiums

Gender-distinct; age last
birthday; level

Premium Modes and Factors

Semi-Annual - 0.515
Quarterly - 0.26256
Monthly - 0.085833
Guard-O-Matic - 0.083333
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* Age last birthday
** Preferred available to issue ages 18-60 and unavailable with substandard risks



Business Reducing Term (Guardian Policy Form AH55-A).
A disability policy designed to indemnify business-related
contractual/financial obligations that require fixed periodic payments
lasting five years or more. Examples of such obligations are business
loans/leases and purchase agreements. The policy is conditionally
renewable to the specified termination date.

Renewal can be refused only for failure to pay the premium, because
of lack of insurable interest or a reduction/termination of the
economic need for the policy.
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The policy is available in all states except Florida, Montana, North
Carolina, South Carolina and Virginia.

Issue Ages 18-55
Occupation Classes 5A,4A, 3A, 2A
Elimination Periods 1,2,3,6, 12 months
Benefit Periods 5 — 30 years, not to exceed age 60
Riders Available None
Premiums Gender-distinct; age last birthday; level
Discounts None
Annual Policy Fee $15
Premium Modes Semi-Annual - 0.51
and Factors Quarterly - 0.26
Guard-O-Matic - 0.085




Disability Buy-Out (Berkshire Policy Form 3200). This policy provides
cash to assist in the purchase of a disabled partner’s or shareholder’s
business interest by the remaining owners. Among the conditions for
policy renewal: the insured has an ownership interest in the business

and is actively employed by the business.

Issue Ages*

18-60

Classes of Risk

Preferred™*, Select, Standard

Occupation Classes

6,5,4,3

(non-medical markets)
6M, 5M, 4M, 3M
(medical markets)

Elimination Periods

360, 540, 720 days

Benefit Periods

12, 24, 36, 48, 60 months

Riders Available
Future Increase Option
Additional Benefit Rider

Issue Ages 18-50

Issue Ages 18-55
Available as an add-on or for FIO
exercises only

Annual Policy Fee

$30

Multi-Client Discount

A permanent 10% discount
when three or more lives
are issued under the same
buy-sell agreement

Premiums

Gender distinct, age last
birthday, level

Premium Modes and Factors

Semi-Annual - 0.515
Quarterly - 0.26256
Monthly - 0.085833
Guard-O-Matic - 0.083333

* Age last birthday

** Preferred available to issue ages 18-60 and unavailable with substandard risks
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Underwriting Programs

New Professionals Program

Students, residents, and first-year professionals often lack the
earnings history necessary to qualify for disability income insurance,
yet have tremendous future earnings potential. Through our Special
Limits for New Professionals program, you can offer your new
professional clients ProVider Plus disability insurance protection
without proof of income. Otherwise, normal underwriting
requirements apply.
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New (First-Year) Professionals; Residents; Fellows and Specialty
Education Students; and Senior Students (Final Year)

Monthly Catastrophic RPP
. Indemnity Benefit Benefit
Status/Profession Maximum Maximum* | Maximum®*

Physicians
~First-Year Physicians

General Practice Physicians (and non-
specialties not listed), Geneticists, 6,000 6,000 1,000
Geriatricians and Psychiatrists (MD)
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Allergists/Immunologists, Anesthesiologists,
Anesthetists (MD or DO only),
Dermatologists, Emergency Room
Physicians, Endocrinologists, Family Practice
Physicians, Gynecologists, Hematologists,
Immunologists, Internists, Nephrologists,
Neurologists, Obstetricians, 6,500 6,500 1,000
Ophthalmologists, Oral Surgeons, Pain
Management Physicians, Pathologists,
Pediatricians, Physiatrists (physical medicine,
rehab), Plastic Surgeons, Pulmonologists,
Rheumatologists and Surgeons

(general and surgical specialties not listed)

Cardiologists, Gastroenterologists, Neona-
tologists, Neurosurgeons, Oncologists,
Orthopedic Suzgeons, Otolaryngologists, 7,500 7,500 1,000
Radiologists and Urologists

Fellows, Residents and Students

Fellows [5000 | 5000 |

Medical Residents - Note that first-year physician limits are available to medical residents
who are within 6 months prior to their graduation from a residency program.To qualify, the
Application for Insurance must be received by the home office within 6 months prior to the program
graduation and the graduation date must be noted on the New Business Transmittal or Application.

Medical Resident (Year 3 +) 5,000 5,000

Medical Resident (Year 2 or less) 4,000 4,000

Sr. Medical Student 2,500 2,500

Dentists
First-Year Dentists

Dentists (General) 4,000 4,000 700
Endodontists, Orthodontists, Periodontists,

Prosthodontists and Pediatric Dentists 6,000 6,000 700

Dental Residents and Students

Dental Specialty School (follows residency) | 3,750 | 3,750 |

Dental Residents - Note that first-year dentist limits are available to dental residents that are
within 6 months of graduation from their residency program.To qualify, the Aﬂ:lication for Insurance
must be received by the home office within 6 months prior to the program graduation and the
graduation date must be noted on the New Business Transmittal or Application.

Dental Resident 3,500 3,500

Sr. Dental Student 2,100 2,100
Accountants/CPAs

Accountant/CPA 3,000 3,000 600

Accounting Student (final year) 1,500 1,500
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Monthly Catastrophic RPP %
Indemnity Benefit Benefit wi
Status/Profession Maximum Maximum* | Maximum** 5
2
Architects E
Architect 3,000 3,000 600 2
Architect Student (final year) 1,500 1,500 ;
Attorneys E
Attorney 3,000 3,000 600 a
Law School Student (final year) 3,000 3,000 E
Business Professionals
MBA Professional 2,000 2,000
MBA Program Student (final year) 2,000 2,000
Computer Scientists
Computer Science 2,000 2,000
Computer Science Student (final year) 1,000 1,000
Engineers
Degreed Engineer 3,000 3,000 600
Engineer Student (final year) 1,500 1,500
Nurses and Physician Assistants
Nurse Practitioner—Certified 1,000 1,000
Physician Assistant (PA.) Certified 1,500 1,500
Optometrists
Optometrist 3,500 3,500 500
Optometry School Student (final year) 3,000 3,000
Pharmacists
Pharmacist 3,500 3,500 500
Pharmacy School Student (final year) 1,500 1,500
Podiatrists
Podiatrist 2,000 2,000
Podiatry Resident 1,000 1,000
Podiatry Student (final year) 1,000 1,000
Psychologists
PhD Psychologist 3,000 3,000
Veterinarians
Veterinarian 3,000 3,000
Veterinarian Student (final year) 2,000 2,000

Note: Overall I & P maximums apply. Group LTD coverage is not considered when determining the amount of

available coverage for those applying under the Special Limits for New Professionals program. The Special Limits

for New Professionals Program is not intended for a second specialty and can not be combined with other special

programs, such as Enhanced Quick Issue. Applicants who provide proof of income (i.e. employment contract)

will not be considered under the Special Limits for New Professionals program and normal underwriting

guidelines will apply.

* Catastrophic Disability Benefit Rider not available in California, Connecticut and Texas. Catastrophic Benefit

Rider is available (in approved states) in an amount equal to the monthly indemnity of the base policy.

** Unavailable with Graded Lifetime Indemnity for Total Disability Rider. Future Increase Option (FIO) rider is
available on stand alone policies issued under the Retirement Protection Plus Program (RPP) in an amount -] 3
equal to the monthly indemnity of the base policy. -



Retirement Protection Plus Program

The Retirement Protection Plus (RPP) program provides disability
insurance protection for retirement plan contributions. The ProVider
Plus policy is issued with a modified own occupation definition
under the program to help protect both employee and employer
contributions. At time of total disability, benefits are paid into an
irrevocable trust. The trustee invests the funds at the direction of the
insured and distributes them to the insured at age 65. Coverage is
available as a rider on a ProVider Plus policy or as a stand alone policy.
RPP is unavailable to applicants with lifetime benefits in force or
applied for with any carrier.
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Note: The RPP program is not a pension or retirement plan or a
substitute for such a plan.
Policy Form
1400 or 1500 as appropriate.
Issue Ages
Same as appropriate for Provider Plus base policy form.
Occupation Classes
6, 5, 4, 3, (non-medical markets)
6M, 5M, 4M, 3M (medical markets)
Classes of Risk
Same as appropriate for Provider Plus base policy form.
Elimination Periods
6 months, 12 months
Benefit Periods
To age 65
Eligible Retirement Plans
Money Purchase Plans, Profit Sharing Plans, Simplified Employee
Pensions (SEPs), Employee Stock Ownership Plans (ESOPs), 401(k),
457 and 403(b) Plans, SARSEP Plans, IRAs and Roth IRAs, SIMPLE
Plans, Keogh Plans.

Note: The plan must have been in effect and funded for at least one
year. Non-Qualified Deferred Compensation Arrangements will be
considered only on a case-by-case basis.
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Riders Available
» Cost of Living Adjustment (3% compound or 6% maximum)
+ Additional Monthly Benefit (available only as an add-on rider)
* Automatic Benefit Enhancement (unavailable if FIO rider is selected)
» Future Increase Option (limited to two times the basic benefit applied
for, one times base under the Special Limits for Young Professionals
Program.) The total of basic benefit and Future Increase Option
rider may not exceed $6,000 (unavailable with ABE rider).
Discounts
All current discounts allowable for the appropriate ProVider Plus
base policy form apply to policies issued through the RPP program.
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Retirement Protection Plus Program Issue Limits
Maximum issue amounts under the Retirement Protection Plus
program may change from year to year as the federal annual defined
contribution limits are adjusted. Listed below are the limits for 2011.
All normal medical and financial underwriting requirements apply.

Minimum Policy Size: $500

Issue Limits
Issue Premium % of Maximum
Age Payor Contributions  Issue Limit*
18 - 49 Employee 100% $4,090
50 - 60 Employee 100% $4,550
18 - 49 Employer 133% $4,090
50 - 60 Employer 133% $4,550

* For applicants whose current in force coverage exceeds current I & P limits, the
maximum benefit is reduced by the amount of over insurance less $500.
Note: For determination of over insurance for RPP only, the maximum issue limit cap
for physicians and dentists in classes 6, 5, and 4 is not applicable.
Up to 15% of annual earned income (19% when employer paid) can be applied for
without actual proof of retirement contributions or proof of existence of a qualified
plan. Requires a “yes” response to the application question, “Do you participate in a
qualified plan?”

Future Increase Option

Limited to two times the basic benefit applied for. The total
of basic benefit and Future Increase Option rider may not
exceed $6,000.
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