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September 16, 2008 

Dear Valued Distribution Partner, 

The recent activity in the financial markets over the past few days has been nothing less than 
extraordinary.  I know many of you have questions about your customers’ policies and about 
placing future business with AIG American General.  As the financial crisis in the U.S. continues 
I want to assure you that AIG is actively working to develop solutions to improve liquidity and 
capital strength in this unsettling period in American financial history.  Attached are some 
talking points that will help you to discuss concerns you and your clients may have.  These will 
be updated periodically as we receive more information. 

Please rest assured that there are many people working extremely hard to resolve the issues at 
hand, and there is a great deal of activity underway to develop sound solutions.  I have never 
been more confident in the talent of AIG’s management team.  There are many possible options 
being considered and I can promise you that we will be in touch once we have more information. 

The next few days will undoubtedly bring much needed clarity and direction.  In the meantime, I 
thank you for your continued support of AIG American General. 

Sincerely,

Matt Winter 

AIG American General 
2929 Allen Parkway • Houston, TX 77019 • Direct 713.831.1000 • Fax 713.831.1002 • matt_winter@aigag.com 
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September 17, 2008 

Dear Valued Distribution Partner:

As you may have heard, the Federal Reserve is providing a two-year, $85 billion secured 
revolving credit facility to our parent company AIG, which will help ensure it can meet 
its liquidity needs. Policyholders can rest assured that AIG American General member 
insurers’ commitments will continue to be honored. 

It is important to note that the AIG American General domestic life insurance companies 
continue to maintain sufficient capital to meet the obligations of policyholders. In fact, 
Eric Dinallo, Superintendent of the New York State Insurance Department, stated today 
in an interview on CNBC, “I believe that the policies were always safe. There was always 
core solvency of the insurance companies, and they are now even more enhanced because 
no one has to worry about any kinds of withdrawals or run on the insurance companies.”  

AIG has the backing it needs to remain an industry leader. With this credit facility in 
place, AIG will have the ability to review its businesses with an eye toward improving 
results, reducing its risk profile, and protecting its capital base.

AIG’s strength continues to be exemplified by the following: 
AIG is a leading global insurance and financial services organization with more 
than $1 trillion in assets and 74 million customers around the world. 
AIG subsidiaries are profitable and well-capitalized with substantial value. 
AIG maintains investment-grade ratings.  

You should remain confident that AIG American General’s insurance companies 
continue to have ample resources to meet their current and future financial commitments.  

Sincerely,

Matthew E. Winter 
President and CEO 
AIG American General 


